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SDASFAA is committed to the belief that no one should be denied access to post-secondary education because of a lack of family resources or knowledge of the 
financial aid delivery system or application process. SDASFAA's goal is to assist those seeking assistance through all Title IV regulations. 

SDASFAA EXECUTIVE COUNCIL MEETING MINUTES 
November 13, 2019 – 10:00 AM Central Time 

Arrowwood Resort at Cedar Shore, Oacoma, SD 
 
 

Executive Council Members 
 Erin Richards (SDSM&T) .......................................................................................................... President 
 Carissa Koerner (USF)  ................................................................................................... President-Elect 
 Beth Vollan (SDSU) .......................................................................................................... Past President 
 Melinda Fedeler (DSU) ............................................................................................................. Secretary 
 Carrie Jordanger (LATI) ............................................................................................................ Treasurer 
 Melissa Simpson (BHSU) and Mary Alexander (DWU)  ....................... Members at Large through 2019 
 Morgan Huber (MTI) and Tresse Evenson (AU) ................................... Members at Large through 2020 
 Katie Maley (SDBOR) .................................................................................. Associate Member at Large 

 

Call Meeting to Order 
President Erin Richards called the meeting to order at 9:55am.  All members were present.  Welcomed Amber Brockel as 
President-Elect (present).  Sharon Martin is a new Member at Large (not present). 
 
Approval of Agenda 
Motion to approve the agenda was made by Beth and seconded by Mary, motion carried. 
 
Approval of July 9, 2019 Executive Council Meeting Minutes 
Erin brought forward 2 corrections needed on pages 3 and 19.  Melinda will make the changes and forward minutes to 
Kristy O’Kief for posting on the web site.  Motion to approve the corrected July minutes was made by Beth and seconded 
by Katie, motion carried. 
 
Officer Reports – Consent Agenda 
Motion to approve the consent agenda was made by Katie and seconded by Carissa, motion carried. 
Past President (Beth Vollan) 
2019 Election 
The election was conducted in August selecting a President-Elect, Treasurer, Secretary, and Members-at-Large. I want to 
thank everyone who volunteered to serve. The following individuals were elected to the Executive Council and will take 
office on January 1st: 
 

• President-Elect:  Amber Brockel, Presentation College 

• Secretary: Melissa Simpson 

• Treasurer: Carrie Jordanger 

• Members-at-Large: Mary Alexander and Sharon Martin 
 
The ballots from the 2019 election have been deleted.  The Recognition Committee that conducts the election is 
composed of Erin Richards, President; Becky Pribyl, Past-Past President; and me, Past-President. 
 
Thank you for the opportunity to represent SDASFAA.  I am grateful for everyone’s help, encouragement, and patience 
with me these past three years. I have learned so much and grown personally and professionally. 
 
President-Elect (Carissa Koerner) 
2019-20 RMASFAA Board of Directors 
I greatly enjoyed the opportunity to attend the 2019 RMASFAA conference in Billings, Montana this past October. As 
part of the incoming board, we met on October 18th to discuss our goals and plans for the upcoming year. On Saturday, I 
had the opportunity to observe the 2018-2019 board at their final meeting. The incoming board met again on Sunday 
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morning to review the budget for the upcoming year and wrap up other business. It was an educational experience with 
a group of great people and I am looking forward to the upcoming year and what we can accomplish. 
2019 High School Counselor Workshop Committee 
I served as vice-chair of the 2019 High School Counselor Workshop Committee and was once of the presenters for Sioux 
Falls. It was a good experience and I appreciate the support of all of the SDASFAA members who help to make these 
events successful. I will continue on to chair the 2020 HSCW Committee. 
2020 Proposed Budget 
I have prepared a proposed 2020 budget to be reviewed later in the agenda under New Business. 
2021 Spring Conference 
Currently, I am researching sites and dates for the 2021 spring conference. This will be discussed further under New 
Business. 
 
This year has been a wonderful experience as my first time serving on the SDASFAA board. I have enjoyed observing and 
trying to learn as much as possible before I take on the role as president next year. As we approach 2020, I will be 
looking for volunteers to fill SDASFAA committees. I would welcome any suggestions of members to reach out to who 
may be willing to volunteer. Thank-you to all the SDASFAA members and the Executive Council for the opportunity to 
serve and the tremendous support and guidance that I have received. I am excited, nervous and honored to serve as 
SDASFAA’s president for their 50th Anniversary! 
 
President (Erin Richards) 
2019 High School Counselor Workshops 
We had another year of successful workshops across the state in September. I’ll provide further updates with this 
agenda item under Old Business. 
 
2019 RMASFAA Board Meeting and Conference 
In October, I attended the 2019 RMASFAA Conference and Board of Directors meeting in Billings as the South Dakota 
delegate. Some topics of discussion at the board meeting were event code of conduct, fees for institutions from non-
RMASFAA states, and transitioning to a new website. SDASFAA provided scholarships to pay the conference registration 
fee for Leadership Pipeline mentees from the 2018-19 class: Tracey Buisker and Carrie Jordanger, and from the 2019-20 
class: Melissa Simpson. 
 
2020 SDASFAA Spring Conference 
SDASFAA will be celebrating our 50th anniversary at the 2020 Spring Conference April 21-23 in Sioux Falls at the Hilton 
Garden Inn Downtown. We hope that retirees and past SDASFAA members will be able to join us for the awards 
banquet. 
 
Thank you to the executive council and all of the SDASFAA members who have shown me so much support this year. It 
has been a great privilege to serve as president of this organization! 
 
Treasurer’s Report (Carrie Jordanger) 
2019 dues have not been received from Ascendia.  Carrie is guessing that they expect their membership to start for 2020 
since they joined late in 2019, she will invoice for 2020.  Have not received the HSCW funds from Tom Cool so Erin 
reached out to him on October 28th.  He said he would send the check soon as he was waiting for a few more payments 
to come in.  SDASFAA will receive around $3,000.  Erin needs to submit a reimbursement request for her RMASFAA 
Board Meeting and Fall Conference travel.  The CD interest income has been about $50 per month with US Bank.  Before 
the end of the year, we will have Decentralized expenses and RMASFAA reimbursement expenses.  If we do not have the 
HSCW payment soon, we may need to transfer funds from savings to cover these expenses and then put the funds back. 
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Balance Sheet caveat 
 **Miscellaneous Expense explanation - $10 to the SD Secretary of State for annual reporting fee and $34.05 to 
 US Bank for a box of checks. 
 
Old Business 
2019 High School Counselor Workshop  (Erin Richards) 
160 participants attended which was down a little.  The survey showed the counselors liked the Kahoot game again and 
some have asked for the link so they can use it.  They do not want separate workshops and would be less likely to 
participate in separate or web-based presentations.  Thank you to everyone who presented and helped.  Workshops will 
start September 20, 2020 and have the same date spread.  The Rapid City location will alternate from SDSMT to WDT in 
2020. 
 
SDASFAA had another successful partnership with the Council on College Admission in South Dakota (CCASD) for the 
fall workshops. Below are the details for each site: 
 
September 4th – Aberdeen: 22 attendees 
September 5th – Watertown: 19 attendees 
September 9th – Rapid City: 30 attendees 
September 10th – Pierre: 22 attendees 
September 11th – Mitchell: 23 attendees 
September 12th – Sioux Falls: 44 attendees 
 
SDASFAA is expecting to receive approximately $3,000 in income for these workshops from CCASD. Thanks to SDSU for 
covering the mileage for their staff to travel and present in Pierre, SDASFAA will have zero expenses for this year’s 
workshops! 
 
Site coordinators and survey results reported that the Kahoot game with popular. Survey results also indicated that 
counselors are satisfied with the length of the financial aid session, and they like having it combined with the CCASD 
workshop. 
 
Thank you so much to the committee members who provided their time and efforts this year: Carissa Koerner, Karrie 
Morgan, Cathy Mueller, Kristy O’Kief, Sharon Kienow, Julie Forman, Tracey Buisker, Morgan Huber, and Micah Hansen. 
Many other SDASFAA members volunteered to assist with presenting the materials, so I want to also thank all of them for 
their willingness to help. 
 
Tom Cool from CCASD has tentatively proposed the following dates and locations for 2020: 
September 9 – Aberdeen, NSU 
September 10 – Watertown, LATI 
September 14 – Rapid City, WDT 
September 15 – Pierre, Dept. of Education McKay Building 
September 16 – Mitchell, MTI 
September 17 – Sioux Falls, STI 
 
2019 Budget Review  Erin Richards 
The Committee of Record & Website purchased a 2-year renewal of the web domain name.  3 conference registration 
fees were paid for RMASFAA Pipeline participants from the Professional Development Scholarships fund.  We still have a 
few items to plug in before the end of the year. 
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Decentralized Training  (Melissa Simpson) 
SDNG will pay for snacks up to $300 and will pay hotel directly after the event.  29 professionals have registered.  There 
were a few hotel issues but Karla fixed them quickly and was good to work with.  The committee will send a survey after 
the event.  Thanks to Melissa and the committee! 
 
2020 SDASFAA Spring Conference  (Erin Richards) 
Spring Conference will be held April 21-23, 2020 at the Hilton Garden Inn-Downtown, Sioux Falls.  It is SDASFAA’s 50th 
Anniversary, which will be the theme.  The committee will invite retirees and past members to the banquet.  They will need 
to set a meal price for those attendees and they are looking at some sort of take-away gift so the event budget will be a 
little higher than past years.  They would also like to recognize the SDNG in some way for their extra contributions.  They 
will have a committee meeting at Decentralized. 
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Purchase Name Badge Holders  (Carissa Koerner) 
Would like to purchase name badge holders for the spring conference.  Carissa will include this expense in her 2020 
budget.  Carissa, Tresse and Morgan will move forward with more product research and purchase. 
 
New Business 
Credit Card Payments  (Board Discussion) 
Carrie and Melissa have been researching this topic.  Carrie contacted Daisy at the Sioux Falls US Bank office and she 
did not respond, so she contacted Susan at US Bank in Aberdeen for options and to get Amber added and Beth removed 
from the bank account.  This item needs to be carried over to next meeting agenda.  Carrie did some internet research 
and PayPal may be an option.  They charge a lesser fee to non-profit organizations.  She needs to check with Micah and 
Kristy to see if our web site can handle credit card payments.  We also need to find out if we are allowed to have the 
customer pay the convenience fee or if SDASFAA needs to cover that. 
 
2020 Budget Proposal  (Carissa Koerner) 
Carissa is expecting 12 associate members, 18 institutional members, and 6 Spring Conference vendors for income.  She 
kept most income and expense items the same as the 2019 budget.  The Spring Conference income and expenses are a 
little higher due to 50th Anniversary, expecting more banquet attendees and a fancier meal. 
Some items to note after discussion: 
 **Recognition Committee $350 – may want to increase this line item due to the 50th Anniversary celebration.  The 
 2019 expense was higher than past years due to higher than usual years of service honorees. 
 **Committee of Record and Web – will need to pay $110 for SSL certificate in 2020 for a 2-year renewal 
 **Need to increase Miscellaneous expense for name badge holders. 
 **No Treasurer to NASFAA Leadership Conference, but Amber will be attending as President-Elect. 
 **Looking at possibly meeting over Zoom for the February council meeting. 
This preliminary budget has a deficit of approximately $4,000 for 2020.  Carissa will send out a revised version to the new 
Executive Council in January for approval.  This will need to be approved before any 2020 bills can be paid. 
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Committee Activity from Liaisons  (Board Discussion) 
Recognition Committee  (Beth Vollan) 
Thank you to everyone who agreed to serve on the 2020 Executive Council.  Calvenia Woods from Discover visited 
SDSU and Beth and Tracey were able to present her with her years of service plaque.  She was very appreciative and 
thanks SDASFAA. 
 
Committee of Record and Website  (Carrie Jordanger) 
No report 
 
Review Committee  (Katie Maley) 
No report – meet in January/February 
 
Membership  (Erin Richards) 
The online membership list was updated in October and they cleaned up the Yahoo email group.  She visited with some 
associate members at the RMASFAA conference and invited them to our Spring Conference in Sioux Falls. 
 
2021 SDASFAA Spring Conference  (Carissa Koerner) 
Carissa has researched hotel options in the Rapid City area and is looking for suggestions.  While The Lodge at 
Deadwood is a great facility, but do we want to always go to the same place?  She will get some proposals for the next 
EC meeting. 
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Other – Board action by email prior to the meeting 
On November 5th Erin sent out a contract between SDASFAA and Cedar Shore Resort for the 2019 Decentralized Training 
event and EC meeting to be held November 13-14, 2019.  Charges were for snacks, drinks and a large screen.  Carissa 
made a motion to approve the contract with Cedar Shore Resort in Oacoma for the 2019 Decentralized Training, second 
by Katie.  After no discussion, the motion carried by email vote on November 7th. 
 
Announcements 
SDASFAA 2019 Fall Decentralized Training: November 13-14, 2019 in Oacoma 
NASFAA Leadership Conference: February 3-5, 2020 
SDASFAA 2020 Winter Executive Council Meeting: TBD 
SDASFAA 2020 Spring Conference: April 21 – 23, 2020 in Sioux Falls 
 
Adjourn 
Erin thanked outgoing EC members Beth and Melinda for their years of service.  The meeting was adjourned at 11:02am. 
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