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          SDASFAA ANNUAL BUSINESS MEETING  
     Tuesday, April 13, 2021 – 12:30 PM Central Time 

   
2021 Executive Council Members 

 Carissa Koerner (USF) ........................................................................................................... President 
 Amber Brockel (PC) ...................................................................................................... President-Elect 
 Erin Richards (SDSM&T) ............................................................................................... Past President 
 Melissa Simpson (BHSU) ....................................................................................................... Secretary 
 Carrie Jordanger (LATC) ....................................................................................................... Treasurer 
 Mary Alexander (DWU) and Sharon Martin (WDT) ............................. Members at Large through 2021 

Morgan Stadler (NSU) and Sydney Chapman (SDSU) ....................... Members at Large through 2021 
 Cathy Mueller (MYF) .................................................................................. Associate Member at Large 
 

2021 Committee Chairs 
 HS Counselor Workshop Committee ..................... Carissa Koerner (USF) Membership Committee ................................... Amber Brockel (PC) 
  ..................................................................................  Amber Brockel (PC)  

   Committee of Record and Website .................... Kristy O’Kief (WDT) 
2021 Spring Conference Committee  ..................... Carissa Koerner (USF)   ..................................................................... Micah Hansen (STC) 

                                     
 2022 Spring Conference Committee ...................... Carissa Koerner (USF)  Recognition Committee ............................ Erin Richards (SDSM&T)  
  
 Review Committee ............................................... Tracey Buisker (SDSU) Fall Decentralized Training .......................... Mary Alexander (DWU) 
                                                                                                       ...................................................................... Sharon Martin (WDT) 
  
 

I. Call Meeting to Order 
President Carissa Koerner called the meeting to order at 12:36 PM Central time. 12 of the 16 institutional 
members were present in person. Quorum was established  
 

II. Approval of Agenda 
No additions to the agenda. Micah Hansen motioned to approve the agenda and Marlene Seeklander seconded. 
Motion carried. 
 

III. Approval of April 22, 2020 Annual Business Meeting Minutes 
One spelling error was identified by email. No other corrections to these minutes.  
Amber motioned to approve the 2020 business meeting minutes and Mary seconded. Motion carried. 
 

IV. Officer Reports 
a. President-Elect .................................................................................................................................. Amber Brockel 

I am so excited to finally meet in person-mostly!  As president-elect, I have been spending the last year 
observing and taking part in many activities to get ready to lead the charge next year.  During the last year, I 
observed the planning of the High School Counselor’s workshop in the fall, chaired the Membership Committee 
and have been involved with the planning of our upcoming Spring Conference. I am looking forward to working 
with the Board, SDASFAA members, and with our President, Carissa, on continuing SDASFAA’s mission.   
 
For 2021, I am serving on the spring 2021 Conference Committee, 2021 Fall Decentralized Committee, Chairing 
the Membership Committee and Co-Chairing the High School Counselor Workshop Committee. I am also Co-
Chair of the spring 2022 Conference Committee. I am looking forward to working with everyone in the upcoming 
year and all of the great things that we will accomplish. 
 
Thank you for the privilege of being your president-elect for the 2021 year. 
 

b. Past-President ..................................................................................................................................... Erin Richards 
Erin was not able to attend the conference therefore Carissa presented this report on Erin’s behalf. 
 
As chair of the Recognition Committee, I solicited nominations for the 2020 Douglas Steckler Professional 
Development and Outstanding Service Awards. I am excited for the award recipients to be announced at 
tomorrow evening’s awards banquet. Both the 2020 and 2019 awards will be presented at the banquet. Also, 
SDASFAA members who reached years-of-service milestones in 2020 and 2021 will be recognized. Thank you 
to Carissa for presenting the awards since I am not able to attend the conference in-person.  
 
Thank you for the privilege of serving as SDASFAA Past President for another year! I look forward to hopefully 
seeing everyone on the board in-person at our summer meeting! 
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c. President ........................................................................................................................................ Carissa Koerner 

During 2020, the SDASFAA Executive Council was able to meet four times, though all meetings were held via 
Zoom. Due to the ongoing global pandemic, we made the decision to cancel both the spring conference in April 
and Decentralized training in November. Despite these disappointments, our association continues in a strong 
position and ready to move forward with new training opportunities. 
 
In January, the Executive Council approved SDASFAA’s 2021 budget via email. Our first board meeting of the 
year was held via Zoom conference call in February and our second meeting was held on Monday, April 12th, 
with members attending both in-person and via Zoom. The Executive Council plans to meet again this summer 
and in November. 
 
We have welcomed one new Associate members so far this year, Earnest. 
 
Committee assignments for the year are still being finalized. Thank you to everyone who has volunteered and 
agreed to serve on a committee for 2021! For those of you who are not currently on a committee, please 
consider volunteering for this year or for next year. SDASFAA depends on our volunteers. As president, my 
committee activity has included chairing the 2020 High School Counselor Workshop and 2021 Spring 
Conference. Additionally, I am chairing the 2022 Spring Conference Committee, co-chairing the 2021 High 
School Counselor Workshop and a member of the Recognition Committee. 
 
On the RMASFAA front, I will continue to serve on the RMASFAA Board of Directors as the South Dakota 
delegate. This past March, the RMASFAA winter board meeting was held via Zoom call. Planning for the 2021 
Summer Institute in Kearney, NE and the 2021 Annual Conference in Omaha were the main topics for 
discussion.  
 
It has been an honor to serve as SDASFAA president for both 2020 and 2021. I am so thankful for this 
association and the people in it, for the support and comradery that we have. 
 

d. Treasurer ....................................................................................................................................... Carrie Jordanger 
Carrie reviewed the balance sheet for 2020 first. SDASFAA fared okay considering that the 2020 Decentralized 
training and the 2020 Spring conference were both cancelled. Expenses were reasonable for 2020. The expense 
for the 2020 Spring Conference was the cost of the 50th anniversary invitations that were sent out prior to its 
cancellation. The Executive Council expense is for the Zoom membership paid monthly. The expense for the 
Recognition Committee is for the 2020 Douglas Steckler Professional Development award. Miscellaneous 
expenses consisted of the state reporting fee and the purchase of name badges that were to be used for the 
2020 Spring Conference.  
 
Carrie noted the maturity dates of the two CDs on the 2020 asset statement. CD ending in 3037 does not mature 
until 2024. The CD ending 4018 matured in December of 2020 and was renewed for 11 months at a .10% rate of 
return.    
 
The historical financial record was reviewed next. 2020 was just a strange year! SDASFAA did not have any 
sponsorship income for 2020 was able to end the year in the black.  
 
Carrie noted that the sponsorship income consists of 6 partner-level sponsors and 1 colleague-level sponsor. 
Income reported from membership dues and Spring conference are not an even dollar amount due to the PayPal 
fee (2.2% + $0.30 per transaction). Spring conference expense includes the NASFAA credential material and 
75% of the hotel expenses for the event. Committee of Record expense is the yearly Zoom membership. 
Recognition Committee expense is for two years’ worth of plaques. The Douglas Steckler award has not yet 
been accounted for. The state of South Dakota reporting fee has been paid for 2021. 
 
There have been very minimal changes to the asset statement regarding the CDs. The Executive Council will 
discuss how to proceed with the 11-month CD at the summer meeting because it will come to maturity before the 
fall meeting at the Decentralized training. 
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SDASFAA Historical Financial Record 
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V. Old Business - 2020 Committee Reports 

a. High School Counselor Workshop Committee ............................................................................... Carissa Koerner 
SDASFAA continues to partner with the Council on College Admissions in SD to provide financial aid updates to 
High School counselors every fall. In 2020, the workshops were moved to an online format. In place of 6, on-
location workshops, CCASD hosted a day-long Zoom call on 4 separate dates: September 9th, September 10th, 
September 14th, and September 15th. There were around 145 attendees that logged in for the training. 

 
Thank-you to the committee members and presenters who assisted this past year: Amber Brockel, Sharon 
Kienow, Julie Forman, Sharon Martin, Liz Augustine, Morgan Huber, Micah Hansen, Cathy Mueller, Beth 
Ziehmer, Mary Alexander, Marlene Seeklander, Alex Purdy, and Becky Pribyl. 
 

b. Spring Conference Committee ............................................................................................................ Erin Richards 
Amber presented this report on Erin’s behalf. 
 
The 2020 SDASFAA Spring Conference was scheduled to be held in Sioux Falls April 21st – 23rd. A fantastic 
conference program and 50th anniversary celebration was planned, but in March the necessary decision was 
made to cancel the conference due to the COVID-19 pandemic. All registration fees and associate member 
sponsorship payments were refunded. The conference hotel, Hilton Garden Inn Downtown, allowed the 
conference contract to be amended to 2021, which resulted in no financial penalty to SDASFAA. A huge thank 
you to the conference committee members who spent many hours planning this conference: Diane Borchardt, 
Amber Brockel, Sydney Chapman, Carissa Koerner, Kelly Lang, Karrie Morgan, Kim Nida, and Morgan Stadler.  
 

c. Recognition Committee ....................................................................................................................... Erin Richards 
Carissa presented this report on Erin’s behalf. 
  
In conjunction with the 2020 Annual Business Meeting, the SDASFAA awards were announced virtually. There 
were 17 SDSASFAA members who were recognized for reaching years-of-service milestones in 2020. These 
awards ranged from 10 years to 50 years of service! The Douglas Steckler Professional Development Award 
was presented to Carissa Koerner. The SDASFAA Outstanding Service Award was presented to Micah Hansen. 
For award recipients who are attending the 2021 conference, their plaques will be presented to them at this 
evening’s banquet. 
 
The 2020 SDASFAA election was conducted at the end of October. The following individuals were elected to the 
Executive Council and took office on January 1, 2021: 
 

 Associate Member-at-Large: Cathy Mueller, Mapping Your Future 
 Institutional Members-at-Large: Sydney Chapman, South Dakota State University and Morgan Stadler, 

Northern State University. 
 
Thank you to all who volunteered to be on the ballot, and congratulations to the winners! 
  
For the election, we were unable to secure a candidate for the President-Elect position. After discussion with the 
Recognition Committee, it was recommended to the Executive Council for the 2020 President, President-Elect, 
and Past President to serve in their same roles for another year through 2021. This recommendation was 
approved at the November 9th Executive Council meeting.  
 
Recognition Committee members who served in 2020 were Erin Richards, Carissa Koerner, and Beth Vollan.  
 

d. Review Committee ........................................................................................................Katie Maley/Tracey Buisker 
Reports for the 2019 and the 2020 Review committees were presented. The Executive Council agreed to change 
the timeframe in which the review audit would be performed. The Review committee will now conduct the audit at 
the beginning of the year rather than the end of the year. The 2019 Review committee conducted their audit in 
July of 2020 and the 2020 Review committee conducted theirs in March of 2021.  
 
Katie was not able to attend the conference therefore Carissa presented the 2019 Review Committee report on 
Katie’s behalf. 
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Katie noted that the audit document looks like a lot of corrections, but most items were just clerical items and 
suggestions for clarification going forward. One example being to add notes to conferences about when and 
where the conferences are held to better understand why costs vary from year to year. The committee thanked 
Carrie for the way the information was provided. The committee members also had great discussion on creating 
a manual for future members.  
 
Tracey was not able to attend the conference therefore Cathy Mueller presented the 2020 Review Committee 
report. A sum formula error was the only correction needed which has now been resolved. Marlene Seeklander 
is also a member of this committee.  
  

e. Committee of Record and Website ...............................................................................Kristy O’Kief/Micah Hansen 
Kristy was not able to attend the conference therefore Micah presented this report on Kristy’s behalf. 
 
SDASFAA Committee of Record and Website – April 2021 Business Meeting (2020 Highlights) 

Kristy O’Kief, Co-Chair, WDT 
Micah Hansen, Co-Chair, SETI 
Carrie Jordanger, LATI 

 
SDASFAA is using the following products: 
 

 GoDaddy: Domain (sdasfaa.org) and the SSL certification (https) 
 Yahoo Groups for SDASFAA listserv transitioned to Google Groups 
 Jotform (registration form) 
 PayPal – will work on making it more friendly for members to use to pay membership and training 

fees 
 

Other noteworthy, things that happened in 2020: 
 
COVID – COVID – COVID 
 
Retirees:    

Sharon Kienow (NSU) 
 Corey Rabenberg, (SDANG) 
 
SDASFAA Recognitions in 2020: 
 Go to: https://sdasfaa.org/awards.cfm 
 
SDAFSAA 2020 Events:   

 Spring 2020 Conference 50th celebration – cancelled 
 High School Counselors workshop-virtual 
 Fall Decentralized Training -cancelled 

 
f. Membership Committee .................................................................................................................... Amber Brockel 

We had a few new members join SDASFAA during 2020. In January 2020, Sofi applied was approved for 
membership.  Iowa Student Loans was approved for membership in February 2020. In October 2020, Nelnet 
joined us as SDASFAA members. SDASFAA was also notified that Becky Hubbard had left Cognition Financial 
and they asked us to waive their membership, which we did. We had several institutional members that left and 
several new members that joined us as well. Thank you for your service to those members that left and a BIG 
WELCOME to our new members!   
 
In March 2021, we learned that Cory Rabenberg retired from the National Guard and Nathan Juelfs left the 
Recruiting and Retention BN, so his involvement with SDASFAA won’t be the same. Thank you to Cory and 
Nathan, and the National Guard for their service, support, and involvement with SDASFAA. 
 
Currently, SDASFAA has 23 Associate members and 16 Institutional members.  A reminder to send any 
SDASFAA membership updates to Amber Brockel, Chair of the Membership Committee at 
Amber.Brockel@presentation.edu. 
 
Thank you to all our members and I look forward to working with you in 2021! 
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g. Fall Decentralized Training Committee ........................................................... Tresse Evenson and Morgan Huber 

Tresse and Morgan had no report to present. After much consideration of travel restrictions, budget restrictions, 
and safety precautions due to COVID-19, the Executive Council voted unanimously to cancel the Decentralized 
training during the summer Board meeting.  

 
VI. New Business 

a. 2021 Budget Review ...................................................................................................................... Carissa Koerner 
Carissa briefly reviewed the proposed budget for 2021. Copies of the budget were not circulated to the 
membership. The 2021 budget is very similar to the budget that was proposed for 2020. One notable difference 
is the increase to the Recognition committee expense. The increase is because two years’ worth of awards will 
be presented at the 2021 awards banquet. The other notable difference is the NASFAA Leadership Conference 
expense. SDASFAA will not have this expense because the President Elect and Treasurer positions will not 
change and therefore no new Board members will not attend this conference for 2021.  

 
b. 2021 High School Counselor Workshops....................................................................................... Carissa Koerner 

After many years of coordinating CCASD, Tom Cool has retired. Joann Huber has taken Tom’s place as the 
director of the Council on College Admission in South Dakota. Workshops will be held in person again, with a 
virtual option. Dates are as followed: 
 
 September 8, 2021 – Aberdeen 
 September 9, 2021 – Watertown 
 September 13, 2021 – Rapid City (WDTI) 
 September 14, 2021 – Pierre 
 September 15, 2021 – Mitchell (MTI) 
 September 16, 2021 – Sioux Falls 

 
c. 2022 SDASFAA Spring Conference ............................................................................................... Carissa Koerner 

Planning of the 2022 Spring Conference is underway. The conference will be held at the Rushmore Plaza Civic 
Center. The tentative dates will be April 19-21, 2022. 

 
d. Other 

No other topics were brought forward by the membership.  
 

VII. Announcements 
a. RMASFAA Summer Institute: June 6-10, Kearney, NE 
b. RMASFAA Conference: October 10-13, 2021 in Omaha, NE 
c. SDASFAA 2021 Fall Decentralized Training: TBD, 2021 

 
VIII. Adjourn 

David Martin motioned to adjourn and Ken Kocer seconded. Motion carried. Meeting adjourned at 1:15 PM 
Central time.  
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