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SDASFAA ANNUAL BUSINESS MEETING AGENDA 
Wednesday, April 22, 2020 – 11:00 AM Central Time 

   
2020 Executive Council Members 

 
 Carissa Koerner (USF) ........................................................................................................... President 
 Amber Brockel (PC) ...................................................................................................... President-Elect 
 Erin Richards (SDSM&T) ............................................................................................... Past President 
 Melissa Simpson (BHSU) ....................................................................................................... Secretary 
 Carrie Jordanger (LATI) ........................................................................................................ Treasurer 
 Morgan Huber (MTI) and Tresse Evenson (AU)   ............................... Members at Large through 2020 
 Mary Alexander (DWU) and Sharon Martin (WDTI)  ........................... Members at Large through 2021 
 Katie Maley (BOR) ..................................................................................... Associate Member at Large 

 
2020 Committee Chairs 

 HS Counselor Workshop Committee ..................... Carissa Koerner (USF) Membership Committee ................................... Amber Brockel (PC) 
    2020 Spring Conference Committee ................... Erin Richards (SDSM&T) Committee of Record and Website .................... Kristy O’Kief (WDT)  

                                      and Micah Hansen (STI)                         
 2021 Spring Conference Committee ...................... Carissa Koerner (USF)  Recognition Committee ............................ Erin Richards (SDSM&T)  
 Review Committee ...................................................... Katie Maley (BOR) Fall Decentralized Training ............................. Tresse Evenson (AU) 
                                                                                                                                                                         and Morgan Huber (MTI) 
  
 

I. Call Meeting to Order 
President Carissa Koerner called the meeting to order at 11:05 AM (central) with a quorum of voting members 
present (12 of the 18 institutional voting members, two of which were by proxy). Carissa disclosed that this Zoom 
meeting is being recorded and will be forwarded to Melissa for the sole purpose of making the meeting minutes 
easier. The recording will be deleted once the minutes are completed.  
 

II. Approval of Agenda 
No additions or corrections were made to the agenda. Motion to approve the meeting agenda was made by 
Amber Brockel and seconded by Tresse Evenson. Motion carried. 
 

III. Approval of April 16, 2019 Annual Business Meeting Minutes 
No correction were brought forward. These minutes will sent to the Committee of Record and Website to be 
posted to the SDASFAA website.  
 

IV. Officer Reports 
a. President-Elect .................................................................................................................................. Amber Brockel 

I attended the NASFAA Leadership and Legislative Conference in Washington, DC, February 2-5, 2020, and 
completed the Association Management pathway.  I attended sessions on association leadership and 
governance.  The sessions were very informative and the conference gave me ample opportunities to network 
with other “newbies” to share our anxieties about taking on a new role.  I came away with some great ideas 
about how to make our association continue to function smoothly, facilitate cooperation and participation, and 
take our vision and long-range plan of SDASFAA into the future.  I am so thankful for the Association’s 
commitment to the education of our volunteers and leaders, and I look forward to continuing to be a valuable 
member and volunteer of SDASFAA.   
For 2020, I am serving on the spring 2020 Conference Committee, 2020 Fall Decentralized Committee, Chairing 
the Membership Committee and Co-Chairing the High School Counselor Workshop Committee.  I am also Co-
Chair of the spring 2021 Conference Committee.  I am looking forward to chairing the Membership Committee 
and to helping with the High School Counselor’s Workshop in the fall as well as serving on the Fall Decentralized 
and Spring conference committees. 
 

b. Past-President ..................................................................................................................................... Erin Richards 
2020 SDASFAA Spring Conference 
In light of COVID-19, on March 16th the decision was made to cancel the 2020 Spring Conference which had 
been scheduled for April 21st – 23rd at the Hilton Garden Inn Downtown in Sioux Falls. This was a disappointing 
but necessary decision. The conference committee spent many hours planning this conference and 50th 
anniversary celebration. Conference registration fees that already been paid were refunded. Associate members 
who had paid for corporate sponsorship were also issued refunds. The committee discussed options for holding 
some conference sessions online but ultimately decided against this. The annual business meeting of the 
association will be held on April 22nd via Zoom. We were able to work with the Hilton Garden Inn to schedule the 
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2021 Spring Conference and 50th anniversary celebration for April 12 -14, 2021 at the same site. This resulted in 
no financial penalty for SDASFAA.  
 
Recognition Committee 
At the conclusion of the annual business meeting (via Zoom) on April 22nd, I will announce the years-of-service 
milestone awards. I will also announce the Douglas Steckler Professional Development Award and the 
Outstanding Service Award. I will plan to present all recipients with their plaques at the 2021 Spring Conference 
awards banquet. This summer, I will be working to put together a slate of candidates to run for open positions on 
the 2021 SDASFAA Executive Council. I will be seeking nominations for President-Elect, Associate Member-at-
Large, and two Institutional Members-at-Large. 
 
Thank you for the privilege of continuing to serve SDASFAA as Past President! 

 
c. President ........................................................................................................................................ Carissa Koerner 

Since last year’s Business Meeting, the SDASFAA Executive Council has met four times, including two Zoom 
meetings, which is a new format for our group! We have approved an Event Conduct policy, re-invested 
SDASFAA funds into a new CD, and begun a process of providing manuals for all officer and committee chair 
positions. 
  
 In January, the Executive Council approved SDASFAA’s 2020 budget via email. We also approved two new 
members, SoFi and Iowa Student Loans, during the first few months of the year. Our first board meeting of the 
year was held via Zoom conference call in March, and our second meeting (also via Zoom) was held on 
Tuesday, April 21st. The Executive Council will meet again this summer and in November. 
 
 Committee assignments were finalized in February. Thank you to everyone who volunteered and agreed to 
serve on a committee for 2020! SDASFAA is blessed to have people who are willing to give of their time for our 
association. My committee activity has included chairing the 2020 High School Counselor Workshop and 2021 
Spring Conference. Additionally, I am vice chair for the 2020 Spring Conference Committee and a member of the 
Recognition Committee. 
 
 On Wednesday, April 8th, SDASFAA hosted their first Zoom Round Table for all SDASFAA members. This has 
been an opportunity for our members to come together during this difficult and constantly changing time to share 
ideas, best practices, ask questions, and provide support. Thank you to all who have joined our discussions so 
far. We will continue with these weekly meetings for the foreseeable future. 
 
 On the RMASFAA front, I attended the RMASFAA Board of Directors meeting as the incoming South Dakota 
delegate last fall in Billings. In late February, I attended the RMASFAA winter board meeting in Denver. At this 
time, RMASFAA’s Summer Institute has been cancelled for the summer of 2020. Applications for the RMASFAA 
Leadership Pipeline are currently available; the due date is June 30th. SDASFAA offers scholarships to 
SDASFAA members who participate in Leadership Pipeline as mentees. 
 
 Thank you for the privilege of serving as SDASFAA president this year! In the midst of an unprecedented time, I 
have been so thankful to work with this group of people. Though it has been a tough month with cancellations 
and moving to online meetings, I am so grateful to serve as president for SDASFAA. This group and these 
people are the best! 

 
d. Treasurer ....................................................................................................................................... Carrie Jordanger 

Carrie starting by giving an overview of the 2019 balance sheet. Special note was made to the asterisks that 
indicate where the SD Army National Guard made contributions directly to the Lodge at Deadwood and 
Arrowwood Resort reducing the expense for the spring conference and decentralized training. On the asset 
statement, Carrie brought attention to the new 19-month CD that was purchased in May. Next, Carrie explained 
the historical data. The initial budget for 2019 was expected to operate at a loss and that saving reserves would 
have to be used. However, at the end of the year SDASFAA’s assets were actually increased by approximately 
$77. Lastly, the 2020 balance sheet and asset statements were reviewed. To date, the only income is from 
membership dues since all sponsorships were refunded. The $500 spring conference expense will be credited 
back by NASFAA for the credentialing material. 
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Motion to approve officer reports was made by Marlene Seeklander and seconded by Sharon Martin. Motion 
carried. 

 
V. Old Business - 2019 Committee Reports 

a. High School Counselor Workshop Committee .................................................................................... Erin Richards 
We had another successful partnership with CCASD (Council on College Admission in South Dakota) for the 
workshops. There were 160 counselors who attended at 6 different locations. A breakdown of each location 
includes Aberbeen with 22 attendees, Watertown with 19 attendees, Rapid City with 30 attendees, Pierre with 22 
attendees, Mitchell with 23 attendees, and Sioux Falls with 44 attendees. SDASFAA received approximately 
$3,100 of income from CCASD for these workshops. SDSU covered the mileage for their staff to travel to the 
Pierre location so there was no expense to SDASFAA for these events. Surveys were conducted at the events 
and the results were overall positive.  

 
b. Spring Conference Committee ............................................................................................................... Beth Vollan 

Carissa Koerner presented the spring conference report for Beth. The 2019 Spring Conference was held at the 
Lodge at Deadwood, April 15-17. 48 members registered for the conference. 8 associate members provide 
corporate support 6 of which paid for exhibit space. The conference theme was “Where the Wild Meets the 
West”. The conference committee worked diligently create a meaningful and fun conference experience. The 
NASFAA credential topic was Pell and Iraq and Afghanistan Service Grant. In person presenters included 
representatives from the US Department of Education, David Bartlett, from NASFAA, Megan Coval, from the 
Office of Inspector General, Wesley Carter, from the SD Army National Guard, Nathan Juelffs, from the SD 
Board of Regents, Jay Perry, and from RMASFAA, Ken Kocer filling in for Myra Pfannenstiel. We thank all of 
them for presenting. The committee organized a slot tournament for the evening of Monday the 15th. Feedback 
from the conference survey was positive. Thank you to everyone who presented or helped planning this event. 
Thank you to the spring conference committee members – Sydney Chapman, Rachel Hagen, Deb Henriksen, 
Carissa Koerner, Kim Nida, Erin Richards, Maria Sevareid, and Beth Vollan.  

 
c. Recognition Committee .......................................................................................................................... Beth Vollan 

Carissa also presented the recognition committee report for Beth. At the 2019 SDASFAA Spring Conference, the 
Recognition committee honored members from SDASFAA that were on the 2018 Executive Council. Committee 
chair members for 2018 received certificates. There were years of service awards spanning 10 through 40 years. 
A list of these recipients can be found on the SDASFAA website. The Douglas Steckler Professional 
Development Award was presented to Melinda Fedeler and the Outstanding Service Award was presented to 
Marlene Seeklander. The president’s plaque was presented to Beth Vollan.   
The 2019 election was conducted in August for President-Elect, Treasurer, Secretary, and Members at Large 
positions. The following members were elected to the 2020 Executive Council – Amber Brockel was elected as 
President-Elect, Carrie Jordanger was elected as Treasurer, Melissa Simpson was elected as Secretary, and 
Mary Alexander and Sharon Martin were elected as Institutional Members at Large. Thank you to all that 
volunteered. Also thanks to the Recognition committee – Erin Richards, Becky Pribyl, and Beth Vollan.  

 
d. Review Committee ................................................................................................................................. Katie Maley 

Katie Maley was not able to be present at the annual business meeting. She did contact Carissa Koerner via 
email stating that the Review Committee as not yet met for the year. Though there is no report to share at this 
time, Katie is hoping to begin the review process soon. The report will distributed for all members to view once it 
is complete.  

 
e. Committee of Record and Website ...............................................................................Kristy O’Kief/Micah Hansen 

Kristy began by acknowledging the 2019 Committee of Record and Website’s co-chair Micah Hansen and 
member Carrie Jordanger. One of the biggest items for 2019 was the conversion of SDASFAA’s web hosting 
from GoDaddy to Mapping Your Future which happened in April. Special thanks to Cathy Mueller allowing 
SDASFAA to use MYF and to Lora Brinkman for helping to get the website up and also for creating a procedures 
manual to assist in updating the website. SDASFAA still has our domain with GoDaddy (sdasfaa.org) and the 
SSL certification (https). Yahoo Groups is still used for the SDASFAA listserv but is no longer where the 
historical files are being stored. Kristy is currently storing the historical files on the WDT financial aid drive until 
the Board decides where to store them. SDASFAA is also still using Jotforms for registrations. 
 
The retirements of Deb Henriksen (BHSU) and Meg Thomas (SDSU) were celebrated. In October, former SDSU 
Assistant FA Director, Cindy Swinson passed away.    
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SDASFAA 2019 Events: 

• Spring 2019 Conference – Deadwood, April 15-17 

• High School Counselors workshop 
o September 4 – Aberdeen, NSU 
o September 5 – Watertown, LATI 
o September 9 – Rapid City, SDSMT 
o September 10 – Pierre, Capitol University Center 
o September 12 – Mitchell, MTI 
o September 13 – Sioux Falls, STI 

• Fall Decentralized Training – Chamberlain, November 13-14 
 

COVID-19 started late 2019 which completely changed our world! 
 

f. Membership Committee ...................................................................................................................... Erin Richards 
In 2019, SDASFAA welcomed 3 new members: Cognition Financial Suntrust, Commonbond, and Ascendium 
Education Group. In addition to these new members, ELM Resources renewed their SDASFAA membership.    
First Premier did not renew their associate membership since they are no longer offering student loans. 8 of the 
associate members provided support at the 2019 Spring Conference. To close out 2019, SDASFAA had 21 
associate members and 18 institutional members. The membership committee reviewed the membership 
directory a few times throughout the year to keep the information current.  
 

g. Fall Decentralized Training Committee ........................................................ Melissa Simpson and Mary Alexander 
2019 Fall Decentralized training was held last November 13th and 14th at the Arrowwood Resort in Oacoma. 29 
participants attended this training! The agenda included the NASFAA authorized training event for Packaging 
and Notification of Awards was presented by Becky Pribyl (NSU) and Tresse Evenson (AU) and a session for 
2018 tax information presented by Jonathan Guenthner from ELO CPAs and Advisors located in Mitchell. This 
was a unique opportunity in which we were able to not only learn about the complicated changes to the 2018 tax 
return but also have discussion to relate the tax information to the FAFSA and verification. Overall, I believe we 
had a great training. I would like to say thanks to the 2019 Decentralized training committee – Mary Alexander, 
Amber Brockel, Marlene Seeklander, Sharon Martin, Morgan Huber, and Tresse Evenson – for helping organize 
this training. Thank you to Tresse and Becky for doing such a wonderful job presenting the NASFAA material 
and a special thank you to the National Guard for supporting our training and everybody who attended! 
 

 
VI. New Business 

a. 2020 Budget Review ...................................................................................................................... Carissa Koerner 
Carissa highlighted a few areas of the budget as it was initially proposed but expects the budget to change 
considerably. Income for 2020 will only include annual memberships. Miscellaneous expense includes the name 
wallet cost, postage, and the state reporting fee. The $500 expense for the annual conference will be refunded 
by NASFAA for the credentialing material. Other expenses include travel cost for the President-Elect to attend 
the NASFAA Leadership conference and SDASFAA’s Zoom subscription to hold the February and April Board 
meetings. Carissa is hopeful to regain some income with the Fall Decentralized training and High School 
Counselor workshop.  
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b. 2020 High School Counselor Workshops....................................................................................... Carissa Koerner 
Carissa reported that the committee is moving forward assuming that the workshops will be able to take place. 
Dates will be September 9-10 and September 14-17.  Committee members that will host the workshops are 
Sharon Kienow in Aberdeen, Julie Foreman in Watertown, Sharon Martin in Rapid City, Liz Augustine in Pierre, 
Morgan Huber in Mitchell, and Micah Hansen in Sioux Falls. Joining in on the committee is Cathy Mueller and 
Amber Brockel is the co-chair with Carissa. The committee will meet in the next few months as more information 
becomes available to decide if these workshops will be held or not.  
 

c. 2021 SDASFAA Spring Conference ............................................................................................... Carissa Koerner 
As announced previously, the conference will be held in Sioux Falls on April 12-14. This will take place at the 
Hilton Garden Inn Downtown. The contract for the 2020 Spring conference was amended to change the date 
with no penalty to SDASFAA. The 50th anniversary banquet will be held Tuesday, April 13th and the awards 
ceremony will be extended to include awards from 2020 and 2021. Theme for the conference is yet to be 
determined. Committee members include Amber Brockel, Sydney Chapman, Brad Riebel, Jolene Halvorsen, 
Ken Kocer, Hayli DeJong, Melissa Simpson, and Kristy O’Kief. In addition, Erin Richards graciously agreed to 
stay on the committee to see all of her hard work come together!  
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VII. Announcements 
a. RMASFAA Summer Institute – cancelled  
b. RMASFAA Conference: October 18-21, 2020 in Omaha, NE 
c. SDASFAA 2020 Fall Decentralized Training: tentative November 9-10, 2020 

 
VIII. Adjourn 

Meeting adjourned at 12:02 PM (Central time).  
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